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Installation

1 Minimum system requirements

Processor Pentium 4 equivalent or higher
Operating system 32-bit version of:

= Windows 10

= Windows 8.1

=  Windows 8

= Windows 7

= Windows Vista (up to version 4.1.1.156)

64-bit version of:

= Windows 10

= Windows 8.1

= Windows 8

=  Windows 7

= Windows Vista (up to version 4.1.1.156)

Screen resolution Resolution 1024 x 768 or higher, EGA equivalent or
higher

RAM All operating systems: 1 GB minimum; 4 GB recom-
mended

Hard disk capacity =~ Minimum 100 GB; 500 GB recommended.

CD-ROM drive One CD-ROM (or compatible) drive is required for
Vision installation.

USB ports USB 2.0 or higher, two free ports recommended

Mouse/pointer Required, USB, PS/2 style, or wireless

Printer compatibil-  Must be connected to one of the following:

ity = USB printer

= Network printer within immediate work area
= Alternative print connection, including parallel, IR,
or other reliable methods

(A test page should be printed to verify correct opera-
tion)

Keyboard Compatible keyboard using USB / PS/2, or similar con-
nection
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Serial port = Required for System ||
= 1 additional required for Vision I/0 Module inter-
face

The Windows user (installer) must have administrator
rights in order to install Vision software.

Network environ- = 100 Mbits/sec, stable and permanent
ment = Communication via Ethernet; RJ-45 connection
= XDS requires DHCP server with available TCP/IP
addresses (permanent address may be assigned)

System backup Network or CD backup required for data archiving

2 Installation

2.1 Server installation for MultiUser

ﬂ NOTICE

System platform

The System platform for installation the server and clients have to be with
the same Windows version.

The Multi-user installation involves two main steps:

= 1:-"Install Vision Server"
= 2:-"Install Vision Client" (see chapter 2.2, page 5)

1 After starting the server installation, this screen will be displayed:

“® Vision Server Only Setup =

@ Welcome to the Vision Server
Only Setup Wizard

The Setup Wizard will install Vision Server Only on your
computer, Click "Mext”™ to continue or "Cancel” to exit the
Setup Wizard.

Cancel |

= Back

Click on [Next].
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2 Select the box "Serial Validation DLL's"

'@ Vision Server Only Setup =
Prerequisites
These programs are needed for the application to run. Click on the check box
next to a prerequisite to select it for install or to skip it.
Mame | Version | Action |
Serial Validation DLL's Found: nothing. Install

Press the Next button to install the prerequisites.

Back MNext Finish Cancel

Click on [Nlext] to continue.

3 Vision requires the name and company of the primary user. Enter your
name and company, the combination of the serial number and license
number of Vision. (The serial number format may vary from that in the
screenshot.)

~@ Vision Server Only Setup x|
Customer Information
Please enter your customer information

User Name:

I UserMame

QOrganization:

I QOrganization

Serial Number:
| SP10

Advanced Installer

< Back I Mext > I Cancel

Click on [Nlext] to continue.

4 Confirm this message and click on [Next].
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Q Vision Server Only Setup
End-User License Agreement

Please read the following license agreement carefully

Metrohm application software i’
Metrohm AG / customer license agreement

Metrohm AG

CH-3100 Herisau
Switzerland

Phone +41 71 353 85 85
Fax +41 71 353 85 01
info@metrohm. com
www._metrohm. com

' T accept the terms in the License Agreement

" I do not accept the terms in the License Agreement

Advanced Installer

< Back I Mext = I Cancel

5 Vision Server installation begins as shown. Click on [Next].

i

Select Installation Folder

This is the folder where Vision Server Only will be installed.

To install in this folder, didk "Mext”™, To install to a different folder, enter it below or dick
"Browse™,

Browse... |

Advanced Installer

< Back I Mext = I Cancel

6 Click on [Install] to continue.

Q Vision Server Only Setup

Ready to Install

The Setup Wizard is ready to begin the Vision Server Only installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”. Click "Cancel” to exit the wizard.

Advanced Installer

Cancel

7 Wait for the installation of Vision.
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2.2 Client installation for SingleUser and MultiUser
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Follow these instructions to complete the Vision client installation:

1

’o\ﬁsion Server Only Setup

x|

Installing Vision Server Only @

Please wait while the Setup Wizard installs Vision Server Only. This may take
several minutes.

Status: Executing Windows Firewall configurations

L

Advanced Installer

= Back [ext = | Cancel I

Click on [Finish].

’o\ﬁsion Server Only Setup

Completing the Vision Server
Only Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

= Back Cancel

If replacing an earlier Vision installation, do not uninstall the existing
Vision software. The new Vision installation preserves all projects and
database structures in the existing Vision and operates in an updated

manner using existing projects and files.

Insert the Vision “Installation” CD into the CD drive. This screen is dis-

played:




o VisionPharmSetup Setup =

@ Welcome to the Prerequisites
Wizard

The setup has determined that some of the
prerequisites needed to run this program are
missing. This wizard will assist you in getting and
installing those prerequisites. Click Next to
continue to the list of prerequisites.

Click Finish at any time to completely skip the
installation of prerequisites and jump to the
installation of the main program. Click Cancel to
cancel the installation and exit the Setup Wizard.

Back

Finish | Cancel

Click on [Nlext] to continue the installation.

3 Select the box "Serial Validation DLL's".
If using a DS2500 Analyzer, Matlab must be installed before Vision.

o VisionMultiUser Setup =

Prerequisites
These programs are needed for the application to run. Click on the check box
next to a prerequisite to select it for install or to skip it.
Mame | Version | Action |
Matlab Runtime Required: 1.0.0 or higher. Foun...  Instal
Serial Validation DLL's Found: nothing. Install

Press the Next button to install the prerequisites.

Back I MNext I Finish | Cancel |

4

If a DS2500 is used, select the box for "Matlab Runtime", click on [Next]
and continue with the next step.

If no DS2500 is used, click only on [Next] and skip directly to step 17.

4 This screens is displayed:

o VisionPharmSetup Setup =]

Extracting file to C:\Users\Metrohm\AppData'Roaming\Metroh. .. \setupMLR. msi

— el
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= Back Cancel
Click on [Next] to continue the installation.
5 At this screen, click on [Next].
=100

6

i3 Matlab Runtime Setup

&

Welcome to the Matlab
Runtime Setup Wizard

The Setup Wizard will install Matlab Runtime on your
computer, Click "Mext”™ to continue or "Cancel” to exit the

Setup Wizard.

Select Installation Folder

This is the folder where Matlab Runtime will be installed.

To install in this folder, didk "Mext”™, To install to a different folder, enter it below or dick

"Browse™,

Folder:

IC: Program Files (x86) MathWorksMatlab Runtime',

Browse... |

Advanced Installer

< Back

Cancel

At this screen, click on [Install].

i3 Matlab Runtime Setup

Ready to Install

The Setup Wizard is ready to begin the Matlab Runtime installation

Click "Install” to begin the installation. If you want to review or change any of your

installation settings, dick "Back”. Click "Cancel” to exit the wizard.

Advanced Installer

< Back

Cancel




7 This screens will be displayed:

i'-‘%' Matlab Runtime Setup ll

Installing Matlab Runtime @

Please wait while the Setup Wizard installs Matlab Runtime. This may take several
minutes.

Status:

Advanced Installer

= Back | [ext = |

8 Choose your local language, and click on [Ok].

Choose Setup Language ﬂ

@ Select the language for this installation from the choices below.
1}

()8 I Cancel |

9 The InstallShield Wizard opens. Click on [Install].

MATLAB[R] Compiler Buntime 7.13 requires that the following requirements be installed on
i wour computer prior to installing this application. Click OK to begin installing these
© requirements:

Statuz | Fequirement

Pending YCREDIST_<86

I Trskal Cancel

10 This screen is displayed to show progress. No action is needed.
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InstallShield Wizar

Preparing to Install...

MATLAB(R) Compiler Runtime 7.13 Setup is preparing the
InstallShield Wizard, which will guide you through the
program setup process. Please wait.

Configuring ‘Windows [nstaller

I

11 The Matlab Compiler is displayed. Click on [Next].

] MATLAB(R) Compiler Runtime 7.13 - InstaliShield Wizard

MATLAB

Compiler Runtime
The Installshield(R) Wizard will install MATLAB(R) Compiler
Runtime 7.13 on your computer. To continue, dick MNext.

MATLAB and Simulink are registered trademarks of The
MathWorks, Inc. Please see www.mathworks.comftrademarks
for a list of other trademarks owned by The MathWorks, Inc.
Other product or brand names are trademarks or registered
tradmarks of their respective owners.

WARNING: This program is protected by copyright law and
international treaties. Copyright 1984-2010, The MathWorks,
Inc.

12 This screen is displayed. Click on [Next].

MATLAB(R) Compiler Runtime 7.13 - InstaliShield Wizard i ll

Customer Information

Please enter your information.

User Name:

Organization:

Installshield

< Back I Mext = I Cancel

13 Click on [Next].
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10

i-‘._% MATLAB(R) Compiler Runtime 7.13 - InstallShield Wizard

Destination Folder
Click Next to install to this folder, or dick Change to install to a different folder.

G Install MATLAB(R) Compiler Runtime 7.13 to:

C:\Program Files (x86) \MATLAB\MATLAE Compiler Runtime', Change... |

Installshield

Cancel

14 Click on [Install].

i-‘._% MATLAB(R) Compiler Runtime 7.13 - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

i-‘._% MATLAB(R) Compiler Runtime 7.13 - InstallShield Wizard

MATL AB InstallShield Wizard Completed

Compiler Runtime

The Installshield Wizard has successfully installed MATLAB(R)
Compiler Runtime 7. 13. Click Finish to exit the wizard.

.1- The MathWorks

< Back Gance]

16 Click on [Finish].
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{i? Matlab Runtime Setup X

@ Completing the Matlab
Runtime Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

Cance

= Back

17 Click on [Install].
x|

Ready to Install
The Setup Wizard is ready to begin the MnetDlls installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”. Click "Cancel” to exit the wizard.

Advanced Installer

< Back I Install I Cancel

18 Click on [Finish].

i MnetDlls Setup x|

@ Completing the MnetDlls
Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

= Back. I Finish I Cance

19 Click on [Next].

Now the installation part of Vision software is starting.



o VisionPharmSetup Setup =

Welcome to the
VisionPharmSetup Setup
Wizard

The Setup Wizard will install VisionPharmSetup on your
computer, Click "Mext”™ to continue or "Cancel” to exit the
Setup Wizard.

Cancel |

= Back

20 Fill in the fields with user name, the organisation and the serial number.

ﬂ NOTICE

The serial number is printed on the CD label.

Click on [Nlext] to continue the installation.

o VisionPharmSetup Setup =
Customer Information
Please enter your customer information

User Mame:
I User 1

Qrganization:

I Name

Serial Number:

Advanced Installer

< Back I Mext = I Cancel

21 Read and accept the License Agreement and click on [Next] to continue
the installation.
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“® VisionPharmSetup Setup =
End-User License Agreement
Please read the following license agreement carefully

Metrohm application software i’
Metrohm AG / customer license agreement

Metrohm AG

CH-3100 Herisau
Switzerland

Phone +41 71 353 85 85
Fax +41 71 353 85 01
info@metrohm. com
www._metrohm. com

' I accept the terms in the License Agreement
" I do not accept the terms in the License Agreement

Advanced Installer

< Back I Mext = I Cancel

22

E NOTICE

Client installation for MultiUser

This step occurs only in conjunction with the server installation.

Database of the server with the appropriate path of Vision software must
be entered in the input field (see the example on the screenshot).

“© VisionMultiUserPharmaSetup Setup =
Select Installation Folder for Server
This is the folder where you installed Vision Server,

To set a Server folder, enter it below or click "Browse". You have to replace
default value C:\VisionLM if this computer is not a Server for Multi User
Vision. Replace it with the path VisionLM folder on a Server machine. For
example: \\NIRS_SERVER\VisionLM

c:YisionLM Browse. .. |

Advanced Installer

< Back

Cancel

Click on [Next] to continue the installation.

23 Click on [Next].
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14

=icix

Select Installation Folder
This is the folder where VisionPharmSetup will be installed.

To install in this folder, didk "Mext”™, To install to a different folder, enter it below or dick
"Browse™,

Browse... |

Advanced Installer

< Back I Mext = I Cancel

24 Click on [Install].
x|

Ready to Install
The Setup Wizard is ready to begin the VisionPharmSetup installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”. Click "Cancel” to exit the wizard.

Advanced Installer

Cancel

25 Click on [Finish].

o VisionPharmSetup Setup =

Completing the

@ VisionPharmSetup Setup
Wizard

Click the "Finish™ button to exit the Setup Wizard.

V' Launch VisionPharmSetup

Cance |

= Back
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3 User rights for Vision
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To run Vision software properly it is very important to have full access rights in
Vision program directory and all subdirectories and files underneath.

This is how you can check if you have full access rights.

1 In Windows Explorer, navigate to Vision program directory. (This is direc-

tory where Vision is installed) By default it is c:\vision.

-ioix
‘é( )v | . = Computer ~ Local Disk (C:) - Vision ~ - m I Search Vision [.‘]‘
Organize *  Indudeinlibrary +  Sharewith +  New folder s== S| l@l
=] Pictures ;I MName ~ | Date modified | Type ILl
B videos J

. Help 01.05.2013 08:43 File folder
=18 Computer %) AlgorithmsCollectionMCR. dll 13.11.2012 19:14 Application extension
= a Local Disk {C:) || Amp_ver25.ldr 04.06,2008 09:15 LDR File
. PerfLogs || Amp_ver26.ldr 15,12,2008 13:36 LDR. File
. Program Files || Amp_ver27.ldr 09.11.2009 1%:39 LDR. File
¢ Program Files (xt || Amp_ver2s.ldr 16.08.2010 09: 11 LDR File
. Setup
X || BatchRxM.xls 20.02.2003 07:45 ¥LS File
J Tutorials Data "
| Users £ BWLIPBS 04.01.1980 23:00 WLC media file {.bin)

Q BWLISI 04.01.1580 23:00

J Windows 25.09.2012 16:18

5@ MNet-Clients (1110,

e

|| crashinfo

%) CrashRpt.dll

%] CTL3D32.DLL

|| CUTest.xls
1

17.04.2013 08:41

05.02.2003 12:47

~
€ Network
o 08.05.2003 08:14

L<l

WLC media file {.bin)
Text Document
Application extension

Application extension

XLS File =
| 3

) 164 items

2 Select Vision program directory in the menu tree.

3 Right click on Vision program directory and select menu [Properties]




16

=10 x|

‘mv | . = Computer - Local Disk (C:) - Vision - - ml Search Vision

® =

L) Windows Expand

¥ MMet-Clier  Open in new window
Zur VLC media player Wiedergabeliste hinzufiigen
T Mit VLC media player wiedergeben

05.02.2003 12:47
08.05.2003 08:14

Organize * Indudeinlbrary *  Sharewith + Burn  New folder = -~ [
@ Documents ;I Mame ~ | Date modified | Type I;l
J’ Music J
] Pictures . Help 01.05.2013 08:43 File folder
E Videos %) AlgorithmsCollectionMCR. dll 13.11.2012 19:14 Application extension
|| Amp_ver25.ldr 04,06.2008 09:15 LDR. File
= 1% Computer || Amp_ver26.ldr 15,12,2008 13:36 LDR. File
=& Local Disk (C:) || Amp_vera7.ldr 09.11,2009 13:39 LDR File
i Perflogs || Amp_ver2s.ldr 16.08.2010 0%: 11 LDR File
.. Program Files
P Flles (xt || BatchRxM.xls 20,02.2003 07:45 ¥LS File
# | Program Files (x N
Setup £ BWLIPBS 04.01.1980 23:00 WLC media file {.bin)
K
| Tutorials Data £ BwLIST 04.01,1980 23:00 VLC media file (.bin)
. Users || crashinfo 25.09.2012 16:13 Text Document
i T 17.04.2013 08:41 Application extension

Application extension

XLS File =
| 3

Share with 3

' 164
Restore previous versions

Suche nach Viren...
Indude in library 3

Send to 3

Cut
Copy

Delete
Rename

New 3

4 In Properties dialog select Tab Security. If the tab is not available, it means
you do not have sufficient rights in Windows. You can not run Vision soft-

5

ware.

x

General |Sharing I Secuntyl Previous Versions I Cuﬂomizel

l I\ﬁsion

-

Type: File folder

Location: CA

Size: 84,2 MB (83.367.596 bytes)

Size on disk: 50,0 MB (34.429.134 bytes)
Contains: 2.533 Files, 3 Folders

Created: Mittwoch, 1. Mai 2013, 08:43:10

Adtributes: ¥ ‘Bead-only {Only applies to files in folderk

[~ Hidden Advanced... |

ok | ceneel | sepp |

In Security Tab select a user which is logged-in in Windows
user is not listed, select a group to which this user belongs.

right now. If
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x
Generl I Sharing  Security | Previous Versions I Customize I

Object name:  C:\Mision

GI’OLID or user names:

82, Authenticated Users

2, 5YSTEM

52, Administrators (VM7X32P AR Administrators)
82, Users (VM7X32PAR\Users)

To change pemissions, click Edit. Edit... |

Pemissions for Users Allow Deny

Full cortrol v =
Modify v

Read & execute

List folder contents

Read b
Write b x

For special pemissions or advanced settings,
click Advanced.

Leam about access control and permissions

ok || Cancel || i |

6 Look at permissions for selected user. User must have full access rights.

x
Generl I Sharing  Security | Previous Versions I Customize I

Object name:  C:\Mision

GI’OLID or user names:

82, Authenticated Users

2, 5YSTEM

52, Administrators (VM7X32P AR Administrators)
82, Users (VM7X32PAR\Users)

To change pemissions, click Edit. Edit... |

Pemissions for Users Allow Deny

Full cortrol v =
Modify v

Read & execute

List folder contents

Read b
Write b x

For special pemissions or advanced settings,
click Advanced.

Leam about access control and permissions

ok || Cancel || i |

7 C(lick on [Advanced] underneath permissions list. Select a user who is
logged-in in Windows right now or a user group where this user belongs
if user is not listed separately.
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l Advanced Security Settings for Vision ﬂ
Pemissions |Mdﬂing I Ownerl Effective Pemissions I
To view details of a permission entry, double-click the entry. To modify permissions, click Change Permissions.
Object name: C:\Vision

Pemission entries:

| Type | Mame | Permission | Inherited From | Apply To |
Allow Administrators (VM7X32P ... Full control Ch This folder, subfolders and...
Allow SYSTEM Full control C:h This folder, subfolders and...
AR\Users) Read & exscute CA This folder, subfolders and...
Allow Authenticated Use Modify Ch This folder, subfolders and...
Change Permissions... |

¥ | Include interitable permissions fram this obijscts parent

Manaaing pemission entries

oK || Cancel | il |

8 This user should have full access rights applied to “This folder, subfolders
and files”.

If the steps do not apply and you can not change the settings, talk to your IT
department to gain required permission.

Vision also requires the same full control for vision.ini and sys3.ini (in case of
XDS instrument) in Windows directory. Windows directory is usually c:\win-
dows.

To check if you have full access rights over those files follow steps from 1 to 9.

If users create their projects and libraries in locations other then default Vision
location in vision directory, those projects and libraries directories also have to
have full access permissions for current Windows user. To check that follow
steps from 1 to 9 again.

If you do not have sufficient rights to run Vision, following symptoms can
occur:

Frequent crashes, error messages about not being able to open certain files
(like vision.ini and sys3.ini), error messages about not being able to access
DCM, certain projects, libraries, security database, diagnostics database, and so
on.
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